Veteran & Family Advisory Council Interview Form:  
Please complete and return to address below by 8/26/2016.
Jack C. Montgomery VA Medical Center
Shelly Ross (00Q)
[bookmark: _GoBack]1011 Honor Heights Drive
Muskogee, OK  74401
Michelle.Ross2@va.gov
(918) 577-3803

Name: ______________________________ Date: ______________
Your Contact Information:  Address:  _______________________________________________
                                                Phone Number:  _________________________________________
                                                Email Address:  __________________________________________  
Thank you for your time and interest in the Veteran and Family Advisory Council.  We are looking for people who are interested in working together with staff to support our vision to be a patient-centered health care organization. Please feel free to share only that which you are comfortable sharing.
1. In brief, please tell us a little about yourself, including your military experience.



2. What has been your (or your family member’s) experience with the VA? Briefly outline the services you (or your family member) received at the VA?



3. Can you tell us something about the VA that worked very well for you?




4. This is a safe place to share what didn’t work well for you. Can you describe something that didn’t go as well as you would have liked?  (How did you resolve problems that arose?)




5. Talk about 1 or 2 things that you think can be improved at the VA.




6. How do you think you’d feel working in a group with people who have experienced a variety of health problems?




7. What interests you about being on the VFAC? 






8. How do you feel about making a commitment to meet monthly? Is there anything going on in your life that might make it difficult to make a commitment?





9. Meetings will be held the 1st Thursday of every month from 1:00-3:00. Would regular attendance be possible?




10. What questions do you have for us?
