You or someone you choose has the right to
keep and spend your own money. You have the
right to receive an accounting of VA-held funds.

Treatment will respect your personal freedoms.
In rare cases the use of medication and physical
restraints may be used if all other efforts to keep
you or others free from harm have not worked.

As an inpatient, you may wear your own clothes
and keep personal items. This will depend on
your medical condition. (Note: The hospital
provides for the safety and security of you and
your personal property. Sufficient storage space,
to meet your personal needs, will be provided.)

As an inpatient, you have the right to social
interaction and regular exercise. You will have
the opportunity for religious worship and spiri-
tual support. You may decide whether or not to
participate in these activities. You may decide
whether or not to perform tasks in or for the
Medical Center.

As an inpatient, you have the right to commu-
nicate freely and privately. You may have or
refuse visitors. You will have access to public
telephones. You may participate in civic rights,
such as voting or free speech. (Note: You will
have access to mail services as appropriate.)

Contact Information

Muskogee VA Medical Center
1011 Honor Heights Dr
Muskogee, Oklahoma 74401
918-577-3000

Toll Free: 1-888-397-8387

Tulsa VA Outpatient Clinic
9322 East 41st St

Tulsa, OK 74145
918-628-2500

Toll Free: 1-888-398-8387

Hartshorne VA Outpatient Clinic

1429 Pennsylvania Ave
Hartshorne, OK 74547
888-878-1598

Vinita VA Outpatient Clinic
269 S 7th St

Vinita, OK 74301
918-713-5400

Jack C. Montgomery
VETERANS AFFAIRS
MEDICAL CENTER

“Excellence Starts Here”

1011 Honor Heights Dr

Muskogee, Oklahoma 74401

Phone: 918-577-3000

Toll Free: 1-888-397-8387

www.muskogee.va.gov
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The Veterans Health Administration (VHA) is
pleased you have selected us to provide your
health care. We want to improve your health
and well-being. We will make your visit or stay
as pleasant for you as possible. As part of our
service to you, to other veterans and to the
nation, we are committed to improving health
care quality. We also train future health care
professionals, conduct research and support
our country in times of national emergency. In
all of these activities, our employees will respect
and support your rights as a patient. Your basic
rights and responsibilities are outlined in this
document. Please talk with a VA treatment
team member or a patient advocate if you have
any questions or would like more information
about your rights.

You will be treated with dignity, compassion
and respect as an individual. Your privacy will
be protected. You will receive care in a safe
environment. We will seek to honor your
personal and religious values and beliefs.
(Note: You have a right to have your cultural,
psychosocial, beliefs and preferences respected,
as well as your pastoral and other spiritual
needs.) You have the right to treatment, care
and services within this facility’s capability and
mission and in compliance with laws and regula-
tions. You will be provided an environment of
care which supports a positive self-image.



In order to provide a safe treatment environment
for all patients and staff, you are expected to
respect other patients and staff and to follow
the facility’s rules. Avoid unsafe acts that place
others at risk for accidents or injuries. Please
immediately report any condition you believe to
be unsafe. (Note: You will be responsible to
follow the rules and regulations of this facility.)

You will be given information about the health
benefits that you can receive. The information
will be provided in a way you can understand.
(Note: Your needs in regard to vision, speech,
hearing, cognitive impairment, and language
will be addressed. A list of interpreters, fluent
in selected languages, has been developed by
the hospital to assist with any language barriers.)

You will receive information about the costs of
your care, if any, before you are treated. You
are responsible for paying for your portion of
the costs associated with your care.

Your medical record will be kept confidential.
Information about you will not be released
without your consent unless authorized by law
(for example, State public health reporting).
You have the right to information in your medical
record and may request a copy for your records.
This will be provided except in rare situations

when your VA physician feels the information will
be harmful to you. In that case, you have the
right to have this discussed with you by your VA
provider.

You will be informed of all outcomes of care,
including potential injuries caused by your medical
care. You will be informed about how to request
compensation for injuries. (Note: You have the
right to request amendment to your health infor-
mation as permitted under applicable law.)

You, and any persons you choose, will be
involved in all decisions about your care. You
will be given information you can understand
about the benefits and risks of treatment. You
will be given other options. You can agree to
or refuse treatment. You will be told what is
likely to happen to you if you refuse treatment.
Refusing treatment will not affect your rights to
future care but you take responsibility to under-
stand the possible results to your health. (Note:
You will receive written information, which is
appropriate to your age and understanding.
Your surrogate decision maker, as allowed by
law, has the right to agree or refuse treatment
or services on your behalf.)

Tell your provider about your current condition,
medicines (including over-the-counter and
herbals) and medical history. Also, share any

other information that affects your health. You
should ask questions when you don’t understand
something about your care. Being involved is
very important for you to get the best possible
results.

As an inpatient, you will be provided any trans-
portation necessary for your treatment plan.

You will be given, in writing, the name and title
of the provider in charge of your care. As a
partner in the health care process, you have
the right to be involved in choosing your provider.

You will be educated about your role and
responsibilities as a patient. This includes your
participation in decision-making and care at the
end of life. (Note: The name of your Primary
Care Provider will be given to you during your
first visit. The name of your inpatient provider(s)
will be given to you within 24 hours of admission.
You have a right to have a surrogate decision
maker. A surrogate decision maker, as allowed
by law, is identified when a patient cannot make
decisions about his or her care, treatment, and
services. You and your family will have your
needs addressed regarding comfort, dignity,
and psychosocial, emotional, and spiritual needs
as appropriate about death and grief.)

You have the right to have your pain assessed
and to receive treatment to manage your pain.

You and your treatment team will develop a pain
management plan together. You are expected
to help the treatment team by telling them if
you have pain and if the treatment is working.

You have the right to choose whether or not
you will participate in any research project.
Any research will be clearly identified. Potential
risks of the research will be identified and there
will be no pressure on you to participate.

You will be included in resolving any ethical
issues about your care. You may consult with
the Medical Center’s Ethics Consultation service
and/or other staff knowledgeable about health
care ethics.

If you or the Medical Center believes that you
have been neglected, abused, or exploited,
you will receive help.

You are encouraged and expected to seek
help from your treatment team and/or a patient
advocate if you have problems or complaints.
You will be given understandable information
about the complaint process. You may complain
verbally or in writing, without fear of retaliation.
(Note: You have the right to present complaints
or concerns to staff members, VA officials,
state authorities, government officials and
members of Congress.)



