Narrator: Welcome to the Jack C. Montgomery VA Medical Center.  This video will provide a brief overview of VA’s automated information system.
This system allows the Veteran to get a list of their appointments and refill prescriptions. Refill your prescription with ease by following these basic steps.
First, have your social security number ready and make a list of all of your medications with the refill numbers before placing your call. You may call locally in Muskogee at 918-577-300, extension 3918.  Toll free is 1-888-397-8387, extension 3918.  If you are calling from Tulsa, the number is 918-628-2500, extension 2583.  Toll free is 1-888-398-8387, extension 3918.

Phone Greeting: “Welcome to the Jack C. Montgomery VA Medical Center in Muskogee, Oklahoma.

Narrator: After the welcome message dial the extension that applies and put your phone on speaker mode.  This will leave your hands free and make your refill experience hassle free.  No more fumbling with the phone, while juggling your prescription bottles.  
When requested, enter your social security number followed by the pound symbol button.  Make sure you’re entering the pound symbol and not the corresponding letter.  Press 2 for your pharmacy options.  Enter the most recent prescription numbers on your list followed by the pound button.  The recording will say ‘For refills, press 1.  For your prescription status, press 2.’  
That’s it.  Simple as that and it’s especially easy when you’re on speaker phone and your medication list and numbers are ready.  You may also order refills online at www.myhealth.va.gov.  
Thank you for letting the Jack C. Montgomery VA Medical Center serve you and thank you for your service.
